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Local GP Surgery Infrastructure

There are currently 4 surgery premises that 
serve our population:
• Liphook and Liss Surgery

– Station Road Liphook
– Hillbrow Road Liss

• Swan Group Petersfield
– Liphook Village Surgery

• Riverside Surgery Liss



Lip & Liss ( Lip )
Pop 5500

Lip & Lis(liss)

Riverside Liss
Pop 5500

Pop 5635

Liphook Village

Pop 5575

Liphook and Liss Premises
Existing Sites

237m2

183m2

215m2

309m2

4 Premises - 2 Towns
22,000 approximate registered population



Local GP Infrastructure

• The 4 practices:
– All offer traditional GP services as would be 

expected and well known to patients!
– Operate from small “potentially outdated 

premises”
– In the case of Liphook and Liss Surgery the 

premises are now considered to small for its 
patient population

– Questionable suitability of premises for the future



Premises -The Opportunity

Bohunt Site Liphook
• Planning Permission for a 

new Medical Centre granted 
1/4/2011 -in perpetuity. 

• Land to be given free of 
charge in SDNPark

• Need to build road and 
roundabout.

• GP practice would obtain 
mortgage to develop site if 
funding available to support.



What's Available
• Planning Permission for 855m2
• 1 Acre site ( slightly larger )
• Car parking and ambulance spaces

The Problem
• The current funding position means it is 

unlikely that this development will take place –
there are no plans at the moment to pursue 
this option!

• Business cases have been declined on 
numerous occasions by the local 
commissioners over the last 10 years.

• It’s a question or priority within the Hampshire 
Health Economy – where is the investment 
made based on local need and prioritisation

• The population of Liphook continues to grow!



Issues for the NHS

• These are well documented:
– Growing Patient Populations
– Increasing demand to see GP’s
– Patients are getting older
– More Complexity in care
– NHS budget not keeping up with complexity
– Shortage of GP’s 
– Shortage of health care professionals

• These issues are mirrored in the local health 
economy



Direction of Travel
• NHS 5yfv published - October 2014
• Plan to overcome capacity issues

– Encouraging -Larger Practice Groupings 30 to 50,000 patient populations otherwise 
known as “at scale”

– Moving Care from hospitals to local centres
– Patients may have to “travel further” to these centres or “Hubs” for example 

Petersfield Hospital
– Centres will offer specialisms for example, Diabetes specialists supported by 

hospital consultants, pharmacists etc
– Patients will see an appropriate clinician to their need - triage nurses/paramedics
– Encourage self care – electronic consultations etc
– Integration of health with social services and local authorities

• Open for longer hours for example 8am to 8pm weekdays
– Saturdays and Sundays
– Started in September from Petersfield Hospital 6.30pm to 8pm weekdays
– 8 to 4pm Saturdays from Petersfield Hospital and Badgers Wood surgery
– All pre -bookable through your own practice – you may not see your usual GP.



Primary at Care Scale - The Hub

Patients

Single Point of 
telephone contact

Triage
Direction

Surgery Surgery AN Other place



Lip & Liss ( Lip )
Pop 5500

Lip & Lis(liss)

Riverside Liss
Pop 5500

Pop 5635

Liphook Village

Pop 5575

237m2

183m2

215m2

309m2

Petersfield Hospital Hub



In Summary
Care will become centralised for our locality
• Hubs will be formed: 

– Petersfield? 

Hubs will offer:
• Specialisms Diabetes/Asthma alongside hospital staff
• Acute same day care by nurses or appropriate clinician
• Out of hospital care
Patients will be dealt with by 
• Nurses - potentially home visiting for acute conditions
• paramedics linked to practices
• Pharmacists linked to practices
Patients may have to travel further
There will be great emphasis on self care and electronic consultation methods

Video link: How does the NHS in England work?

https://www.kingsfund.org.uk/audio-video/how-does-nhs-in-england-work?utm_source=The%20King's%20Fund%20newsletters&utm_medium=email&utm_campaign=8809429_Remail:%20Copy%20of%20NEWSL_The%20Weekly%20Update%202017-10-19&utm_content=animation_button&dm_i=21A8,58TED,FLXEJB,K78EE,1
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